
                                 Volunteer Role Description 
Garden Guide 

                                                                                       
 
About The Knoll Gardens Foundation 
Knoll Gardens has championed the naturalistic style of gardening for many years, 
believing it to be beneficial to wildlife and environmentally friendly, as well as being 
beneficial to gardeners by providing a low maintenance route to a beautiful garden.  
 
Our charity, the Knoll Gardens Foundation, has taken up the message behind this 
gardening style, with the aim to help gardeners across the UK create stunning gardens 
that also succeed in being friendly to wildlife. The Foundation will help us both prove and 
improve our methods, and share them with gardeners across the country to the benefit 
of the wider environment. 
 

What is a Garden Guide? 
Garden Guides help us share our wildlife friendly message with our visitors. They work 
in our 4-acre show garden, enhancing our visitor experience by answering questions, 
providing information and offering general assistance. Garden Guides can also provide 
informal tours of the garden for visitors if requested. 
It is the Foundations ultimate intention to have Garden Guides available at all times 
when the garden is open to the public. 
 
Why we want you 
Are you passionate about gardening and/or like meeting and helping people? Do you 
have the time to spare and want to make a difference? If so, we would love to hear from 
you.  
 
What's involved? 

� Becoming familiar with Knoll Gardens style of garden, ethos and history 
� Offering help and information to visitors 
� Providing informal tours for visitors 

� Assisting with other Knoll Gardens Foundation events 
 
What's in it for you? 
As well as making a difference to a local, nationally recognised Garden in beautiful 
surroundings, this is a great opportunity to meet people from a wide variety of 
backgrounds and to work as part of a small friendly team. 
 
You will learn a lot about the way we garden, absorbing at first-hand the techniques we 
teach in our masterclasses, which are part of day-to-day life here at Knoll. It is a short 
step to then using them to great effect within your own garden. 



 

This role would suit people who... are diplomatic, friendly, reliable and able to get 

on well with a wide range of people, have good communication and interpersonal skills 
and an interest in plants and the natural world. Horticultural knowledge is ideal but not 
essential.  
 

 

Extra Information 
 
Your place  Knoll Gardens, Hampreston, Wimborne, BH21 7ND 
 
When   During opening hours; March to December 
 
Time commitment Flexible, ideally minimum of one session (am or pm) per week, 

excluding Sunday and Monday (except Bank Holidays) 
 
Staff contact  Neil Lucas 
 
Notes   Appropriate clothing, including stout footwear, needs to be worn.  
   Appropriate training will be provided.  
   You will be covered by the Knoll Gardens insurance and health &  
   safety requirements. 
 

 

For more information contact 
 
Neil Lucas 
Email: foundation@knollgardens.co.uk 
Tel: 01202 873931 

 
 

This role is purely voluntary and as such this arrangement is not meant to 
be legally binding or an employment contract. 

 


